
Annual 47 C.F.R. S: 64.2009(e) CPNI Certification EB Docket 06-36 
 
Annual 64.2009(e) CPNI Certification for [2009] 
 
Date filed: [09/15/08] 
 
Name of company covered by this certification: [OTEL Telekom, Inc.] 
 
Form 499 Filer ID: [824544] 
 
Name of signatory: [Alihan Ciftcioglu] 
 
Title of signatory: [VPF] 
 
I, [Alihan Ciftcioglu], certify that I am an officer 
of the company named above, and acting as an agent of the company, that 
I have personal knowledge that the company has established operating 
procedures that are adequate to ensure compliance with the Commission's 
CPNI rules. See 47 C.F.R. S: 64.2001 et seq. 
 
Attached to this certification is an accompanying statement explaining 
how the company's procedures ensure that the company is in 
compliance with the requirements set forth in section 64.2001 et seq. 
of the Commission's rules [attach accompanying statement]. 
 
NOTICE OF CLIENT’S RIGHTS CONCERNING CUSTOMER PROPRIETARY NETWORK INFORMATION (“CPNI”):  CPNI includes the 
Client’s Service selections, feature selections, demographic information, and usage data for the Services.  CPNI does not include Client’s 
name and address. Otel has an obligation under federal law to protect the confidentiality of Client’s CPNI.  By signing this Agreement, 
Client authorizes Otel record, maintain, modify, use, and exchange Client’s CPNI (i) to install and manage the Services, (ii) to enhance the 
benefits of Client’s existing Services, and (iii) to enhance Otel’s ability to offer products and services tailored to Client’s needs, by 
determining whether additional local, long distance, data, CPE, Internet, wireless, or other services would be of benefit to Client.  Client 
may deny Otel’s use of CPNI at any time by written notification to Client Services, Otel Telekom, Inc. 1 Sundial Avenue, Suite 210, 
Manchester, NH 03103. Client’s approval or denial will be effective until revoked.  Denial will not affect the provision, management, or 
quality of Services that Client receives from Otel.  Client is under no obligation regarding new Services unless Client explicitly agrees to 
accept them.  Client shall indemnify and hold harmless Otel from any and all liability resulting from otel’s authorized use of Client’s CPNI. 
 
 
 
 
 
 
 
 
The company has not taken any actions (proceedings instituted or 
petitions filed by a company at either state commissions, the court 
system, or at the Commission against data brokers) against data brokers 
in the past year. Companies must report on any information that they 
have with respect to the processes pretexters are using to attempt to 
access CPNI, and what steps companies are taking to protect CPNI. 
 
The company has not received any customer complaints in the past 
year concerning the unauthorized release of CPNI.  
 
    
 
   Signed _Alihan Ciftcioglu___________ [electronic signature] 
 

 


